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Informant Development and Management

CNOA & HIDTA are jointly hosting “Informant Development and Management”. This class will define the “Informant” and how we as
Law Enforcement Officers develop, maintain and work street level and major level informants. Discussion will cover types of
informants, liability issues, development and use of informants during operations. If you want to truly understand how to cultivate and
utilize informants during law enforcement operations, then this class is for you. Instructional topics include:

Development of Informants

Documenting and Maintaining Informant Files
Liability Issues

Using Informants during operations

How to avoid disclosing Informants in court
Court procedures involving Informants.

Instructor: Rick Serrato, Santa Anna Police Department (Retired)

Rick Serrato is a 28 year law enforcement veteran with over 18 years of narcotics experience. He is a certified CNOA instructor, DOJ-
Advance training instructor, and he teaches at community colleges and law enforcement agencies throughout the country. Rick was
previously assigned to the narcotics task force and was a member of the Covert Operations Informant Network Unit (COIN) He has
taught this class for over ten years and is recognized as an expert on informant issues. Rick is a past recipient of the Al Stewart
Memorial Award (Narcotic Officer of the Year) from CNOA.

Location:

Alameda County Office of Emergency Services (next to Santa Rita Jail)

4985 Border Boulevard

Dublin, CA. 94568

(This is a secure site; you are required to display your credentials on your outer clothing at all times)

Tuition:

$35.00 for CNOA members/ $45.00 for non-members. Pre-registration is requested by June 28, 2010. Plan ahead and reserve your
spot. Make checks payable to CNOA. Mail pre-payment and completed registration forms to:
John McCoy or Kim Williamson, Region One Training Coordinators

PO Box 10818

Pleasanton, Ca. 94588

Or to reserve a spot electronically by emailing:
Deputy John McCoy, Training Coordinator at cnoaregion1@comcast.net

This class is POST certified, (plan N/A).

Informant Development and Management
REGISTRATION FORM (Print name as it is to appear on Certificate)

PLEASE PRINT LEGIBILY
Name: Rank: E-mail address
LAST 4 DIGITS OF SSN: POST ID#: DOB: CNOA Member? Yes__ No___
Agency/Organization: Agency Address:

Indicate your agency type? Federal o State o Local o Military o Other o Contact Phone No.:
ARE YOU A HIDTA TASK FORCE MEMBER? Yes_ No __. If yes, circle one of these HIDTA Initiative: 1-Admin-Management, 2-Admin
NCRTTAC, 3-BAYNIN, 4-EAST BAY PTO TF (OAKLAND), 5-Joint Money Laundering Initiative, 6-North County PTO TF, 7-San Mateo NTF,
8-South Bay Metro, 9-raining Initiative

“For Better Narcotic Enforcement”



